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“You know all about Japan thanks to the exam and
other things. But do you know when not to give
information to your audience? That's very important.
There are many things that the Western tourist does
not want to hear.

I feel that you are being encouraged to show a lot of
facts and figures to your tourists as you guide them
around in Japan. And this is a big mistake. This
approach is really a good approach for Japanese
tourists who really love details, and really love to
know a subject completely. This is a result of your
education system where you have to memorize so
many things, and know so many things in detail for
your entrance exams.

We are interested in the overall picture and the flow
of things. That's very, very important for you to
realize because most Westerners just turn off like a
light bulb when you give them dates and figures
which they should know but not interested in it.

What are they interested in? They are interested in
stories and anecdotes, and Japan is a country with
beautiful stories and legends. I don't think that this

aspect of Japan has being taken advantage of.”

RB T )X PROFILE

KR—IL F#&

RIS 72V HADK

“Japanese loud, noisy, kind of a..., not so very johin
(&) places are also very very interesting to the
Westerner.  Aka-chochin (FR'H X 9 B A), especially
the one under the train tracks in Shinbashi. That's a
place to take everybody. That is really an experience.
It's lively, it's fun. They want to see this kind of

thing.”  (BA L. #&FY
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